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Global Services Hub tax incentive is an outcom-based incentives which uses a tiered rate in the provision of incentives on
service income, or service and trading income achieved.

1. Overview of the Incentive
An approved Global Services Hub company is eligible to enjoy the following concessionary corporate income tax rates:

Category Concessionary Corporate Income Tax Period of Type of income
incentive (Blocks exempted

Tier 1: 0%
A | New Company oo 5 (+5) ()  Services income;
or
58 | Existing Compan Tier 1: 5% on value added income 5 (i) Services and
g pany Tier 2: 10% on value added income trading income

Preferential income tax rate of 15% be given for a period of 3 consecutive years of assessment limited to three (3) non-
citizen individuals holding key/C-Suite positions with a monthly salary of at least RM35,000 in a new company approved with
Global Services Hub tax incentive.

2. Qualifying Services and Additional Services
e Regional P&L / Business Management Unit;
e Strategic Business Planning;
e Corporate Development;

AND

Any 2 qualifying activities under the services category as follows:
e Strategic services;
e Business services;
e Shared services;
e  Other services.

3. Outcome-based conditions

Annual operating expenditure;

High value full time employees;

C-suite with minimum salary of RM35,000;

Locally ancillary services;

Collaboration with higher education institution/TVET;
Training for Malaysian students/citizen;

Environmental. Social and Governance (ESG) elements; or
Other conditions as determined by the Minister of Finance.

Application received by Malaysian Investment Development Authority (MIDA) from 14 October 2023 to 31 December
2027

Copyright @ ShineWing TY TEOH. This publication contains information in summary form and is therefore intended for general guidance only. No person
should rely on the contents of the aforesaid publication without first obtaining advice from a qualified professional person. ShineWing TY TEOH is not
responsible for the results of any actions taken on the basis of information neither in this publication, nor for any error in or omission from this publication.
ShineWing TY TEOH expressly disclaims all and any liability and responsibility to any person, whether a reader of this publication or not, in respect of anything,
and of the consequences of anything, done or omitted to be done by any such person in reliance, whether wholly or partially, upon the whole or any part of
the contents of this publication. ' i
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ShineWing TY TEOH is a leading regional chartered accountants, tax, transfer pricing, valuation and consulting group with office presences

in Malaysia to provide a diverse spectrum of business solutions and consulting services to public listed companies, Fortune 500 companies,

multi-national corporations, local small and medium companies representing a cross section of major industries.
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20" Global &
15% Asia Pacific

Largest Accounting and
Consulting Firm by IAB.

100+ 630+ 42000+

15" Malaysia
Largest Accounting and
Consulting Firm by IAB.

/ Offices

Kuala Lumpur, Johor Bahru,

Penang, Labuan, Muar,
Sitiawan, Ipoh.
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<+ Audit & Assurance 4+ BPO & Business Advisory < China Desk = Digital Transformation and Data Analytic

+ Family Office & Private Client Services = Financial & Transaction Advisory < Japan Desk < Migration Advisory
+ Market Entry Advisory - Offshore Advisory + Risk & Governance Advisory < Singapore Desk -+ Tax Advisory
+ Transfer Pricing Advisory -+ US Desk < Valuation Advisory
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W shinewingtyteoh.com
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Kuala Lumpur =F£3% T +603 780 55022  Johor Bahru Z{# T +607 5952299  Penang 1=
Labuan E 5 T +6087 599328  Muar fifif
Ipoh &R T +605 546 3388

Audit | Tax | Advisory | Transfer Pricing | Valuation

T +604 296 6730/ +604 371 3318
T +606 952 0205  Sitiawan 3£JKiT T +605 688 5112
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